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Online Banking ChargebackImages

1. Onthe homepage of online banking, click on the desired account to view the account activity.

ACCOUNTS
Available Balance %1 234 567 B9 Available Balance
Current Balance Current Balance

$12,345.00

2. Toeasily search for chargeback items:

o Usethe search bar at the top of the account activity using the word ‘chargeback’ or if

known, the amount of the item.

Transactions  Details & Settings

i_,{ Search transactions

e Clickthe v
“chargeback” into the description box.

to be able to filter by specific date ranges or time periods and input

Transactions  Details & Settings
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Description Transaction Type

3. Once the search or filter has been
applied, click on the needed transaction

listed as CHARGEBACKITEM”. Animage of
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Charge Back of Depasited Ttem
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the chargeback check will populate and ks

provide the return reason. Click on the i Delit

image to enlarge. I Charge Back of Deposited Item
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Setting Alerts for Chargeback Items

. . Services
1. Navigate to Services = Alert Preferences

Stop Payment

Alert Preferences

Check Reorder

2. Click + New Alert and select History Alert.

Alert Preferences

Account Alert

History Alert

Non-Online
Transaction Alert

Online Transaction
Alert

Reminder

3. Selectandinputthe needed information: New History Alert
e Transaction Type = Description
e Description = CHARGEBACKITEM
e Account = Select the needed CheckNumber | | CreditTransaction. | | ebitTransaction pescrption
account to generate the alert
e Alert Delivery Method = select the A
desired method to receive the [omsermras |
alert Account

Icr:erem;,w..JzNSW234.:’5? 89 v I

Transaction Type

Alert Delivery Method

Email

Voice

SMS Text Message

Push Notification

Secure Message Only
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